NOTICE OF PRIVACY PRACTICES
Wendel Family Dental Centre

Effective Date: February 6, 2026


THIS NOTICE DESCRIBES HOW DENTAL AND HEALTH INFORMATION ABOUT YOU,
INCLUDING SENSITIVE INFORMATION, MAY BE USED AND DISCLOSED AND HOW YOU CAN ACCESS THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

OUR LEGAL DUTIES

Wendel Family Dental Centre is required by law to maintain the privacy of your protected health information (PHI), provide you with this Notice of Privacy Practices, follow the terms of this notice, and notify you if a breach of unsecured PHI occurs.

HOW WE MAY USE AND DISCLOSE YOUR HEALTH INFORMATION

Treatment: We may use and share your health information to provide, coordinate, or manage your dental care, including consultation with specialists or other healthcare providers.

Payment: We may use and disclose your health information to bill and collect payment for services, including insurance claims, eligibility verification, and collections.

Health Care Operations: We may use and disclose information for business operations such as scheduling, quality assessment, staff training, audits, and administrative activities.

COMMUNICATIONS

We may contact you by phone, voicemail, text message, email, patient portals, or written
correspondence regarding appointments, treatment, billing, insurance, and office operations. You may request alternative or confidential communication methods at any time.

SUBSTANCE USE DISORDER (SUD) INFORMATION – IMPORTANT NOTICE
If your health information includes records relating to substance use disorder (SUD) treatment, that information is protected by federal law under 42 CFR Part 2 in addition to HIPAA.

SUD records may be used or disclosed for treatment, payment, and health care operations as permitted by law. Such information may not be disclosed to law enforcement or used against you in criminal, civil, or administrative proceedings without your written consent or a court order, except as allowed by law.

You may revoke consent for disclosure of SUD-related information at any time in writing, except to the extent that action has already been taken.

OTHER PERMITTED USES AND DISCLOSURES

We may disclose health information when required by law, for public health activities, health oversight agencies, court orders, workers’ compensation claims, or to prevent a serious threat to health or safety.

USES AND DISCLOSURES REQUIRING YOUR AUTHORIZATION

We will not use or disclose your health information for marketing purposes, sell your information, or disclose psychotherapy notes without your written authorization. You may revoke authorization in writing at any time.

YOUR RIGHTS

You have the right to inspect or receive copies of your records, request amendments, request restrictions or confidential communications, receive an accounting of disclosures, obtain a paper copy of this notice, and file a complaint without retaliation.

PRIVACY OFFICER CONTACT INFORMATION

Dawn Piovesan, Privacy Officer
Wendel Family Dental Centre
7012 NE 40th St, Vancouver, WA 98661
Phone: 360-254-5254

CHANGES TO THIS NOTICE

We reserve the right to change this Notice of Privacy Practices. Any revised notice will apply to all
health information we maintain and will be available in our office and upon request.
